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IT / Cybersecurity

About Me

Help desk professional with practical experience in technical support that
developed into a focused interest in cybersecurity, digital forensics, and
incident response. Trusted to lead security-related incidents by
investigating threats, coordinating response efforts, and helping safeguard
user accounts, endpoints, and organizational systems.

Certifications

® Advanced Incident Response, Threat Hunting, and Digital Forensics
SANS FOR508 | 08/2026 ® SC-200

@® Security+ Microsoft | 06/2026

® Network+ Microsoft | Expected 07/2026
CompTIA | 04/2026 ® SC-300

Microsoft | 06/2026

® A+
CompTIA | 03/2026

® SC-900
Microsoft | 05/2026

Work Experience

Justice IT Consulting & Cybersecurity | 01/2026 - Present

« Lead response for most security-related help desk tickets, including suspicious
activity review, account security issues, and endpoint-related concerns.

« Troubleshot application issues by identifying user errors, system conflicts, configuration
problems, and login failures.

» On-Prem and Hybrid user administration tasks including account creation, password
resets, access changes, account lockout resolution, and permission management.

» Supported Microsoft 365 environment by assisting users with Outlook, Teams,
OneDrive, and other Microsoft applications.

Work Projects

« Assisted in the build-out and operation of a Kaseya SIEM environment by onboarding
endpoint and cloud telemetry sources, tuning detection rules, investigating security
alerts, and improving visibility across monitored systems.

« Configured automated network mapping and asset discovery using SNMPv3 to
improve infrastructure visibility, topology documentation, and monitoring accuracy
across client environments.

« Assisted with migrating client environments from on-premises Active Directory to
Microsoft Entra ID by supporting user synchronization, device enrollment,
authentication configuration, and hybrid identity troubleshooting.



